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1 GENERAL INDEX BY SUBJECTS 


ABA NEWSLETTER 
See also 
Part Ill, Guide to ABA 


ADVERTISING 
ABA Advertising Gets a New 


ABA-Sponsored Is Off 
To a Flying Start 

ABA's Fall and Winter TV 
Advertising Plans 

Certificate of Excellence in 
Advertising to ABA 

A Distinctive New ABA 


First TV Commercial for ABA. .. . 
Flexible Ad Program Offered Small 


“Phobia” Campaign Wins New 
Accounts 
TV Advertising Program of 


MARKETING 
PROMOTION PROGRAMS 
SERVICES 


AFFIRMATIVE ACTION PROGRAMS 
See 
EMPLOYEES - MINORITY GROUPS 
EMPLOYEES - WOMEN 


AGRIBUSINESS 
“My Biggest Farming Problem is 
Dad” 
Off to Market, Thanks to the 


AGRICULTURAL CREDIT 

“Ag Reserve”: How a New Farm- 
Credit Plan Works 

Agricultural Credit Report 
Summaries 

All-Time High in Agricultural 
Lending 

Bankers Brace for Bid Rise in 
Farm Credit Demand 

Banks See Record Year for Farm 
Loans in'74 

Disaster-Proof Farm Loans... . 

5 Ways to Help Farm Borrowers 
Hedge 

For Livestock Lenders - A Guide 
to the Credit Act oe 

Growing Profits— And Growing 


Guaranteed Loan Programs Under 
Rural Development Act 

Less Oil for Troubled Waters 
of Farm Financing— 


Now—a Credit Card for 
Farmers 

Ways to Improve Loan 
Participations: Special Report 
Correspondent Banking ..... Sept 


ARIS 

The Banker As Patron of the 
Arts, 1974—J. Tesar 

Bankers in Fine Art Seem to 
Appeal to Bankers: 
Publisher's Column 

Interns in Theater Sponsored 
by Bank 

“Portrait of a Banker 
Makes a Big Hit: 
Letters to the Editor 


AUTO FINANCING 
See 
CONSUMER CREDIT 
LOAN POLICY 


AUTOMATIC TELLERS 
See 
AUTOMATION 


AUTOMATION 
Account Data Unit Speeds 
Teller Lines 
After All Else Checks, Check 
the Signature 
Auto Teller Set-Ups Packaged 


Automated Bank Opens in 
Grand Central Station, 
New York 

Automated Retrieval Makes 
Filing Easier 

Automated Teller Talks to 
Customers 

Automatic Banking From the 
Driver's Seat 

Automatic Tellers Given 
“Personality” 

Bank Proof System Is Fast 
and Flexible 

Brandt Adds To Its Coin- 
Handling Line 

Drive-in Unit Banks Without 
Teller or Card 

In-House Processing Cuts 
Text-Edit Costs 

“It's Easy To Operate. 
Just...” 

LeFebure Offers ‘Fingertip 
Banking” ... 

New Automated Teller Does More- 
More Easily. 

New Check Sorter Also Films 
the Run 

New OCR-7 1s Cut Data- Entry 
Costs . 

New System Solves 
Wire-Room Problems . 

New Teller Terminal Processes 
On-Line ..... 

New Teller Terminals Are 
Fast, Versatile. . . 

New Terminals for Tellers, 
Self-Service .... 

Old Bills Don’t Jam New 
Counter/Verifier .... 

Portable Unit Counts Loose 
or Banded Bills 

Remote Terminal 
Regulations ... 

Remote Teller Uses Pneumatic 
Transport . 

Report of the Automated Clearing 
House Task Force 

Scenario: Exit the Brick and 
Mortar Palace...: Special 
Report/ Bank Cards— 
J. Asher 

Small Counter-Sorter Is 
Low Cost, Fast 

Tabletop Teller Can Trim the 
Lobby Line 

TRACE Processes 2,400 
Sheet/min 

Unit Reads, Updates 
Mag-Striped Cards 

Unit Sorts, Counts 2,700 
Coins/ Minute 

See also 
COMPUTERS 
ELECTRONIC DATA PROCESSING 
ELECTRONIC FUNDS TRANSFER 

SYSTEM 


BANK ACQUISITION 
Aggressive Barclays Moves 
Ahead—J. Asher 
Major European Expansion in 
America’s Banking World 
New Owner, Same Staff, 


Mo. 


BANK CAPITAL 
The Community Banker: Roundtable 


BANK CARDS 
S 


ee 
CREDIT CARDS 


BANK CREDIT 
Banking System's Capacity 
and Resources Adequate to 
Meet Credit Needs 
1974 Outlook Revisited: Bank 
Loans Off, Investments Up— 
and a Quiet Stock Market— 


“Unbundling” May be O.K., but...: 
Letters to the Editor 


BANK EARNINGS 
Bank Earnings: A Seesaw Year Is 
Producing Seesaw Results— 


How the Bank Earnings Outlook 
Shapes Up Now— 
C.C. Hardy 

Mixed Picture of Bank Profits 
for Quarter and Year: 
Listing 


BANK FAILURES 
Franklin Finale 
New Rules Ahead for 
Foreign Banks?— 
R.M.M. McConnell 
Reforms Seen As Result 
of Bank’s Failure— 
R.M.M. McConnell . 
Reuss Asks Bank Takeover by the 
Fed—R.M.M. McConnell 
Smith Agrees; ‘‘Comptroller’s 
Office Remiss” — 
R.M.M. McConnell . 
Wille Says Franklin 
Case Was ‘“‘Unique”’— 
R.M.M. McConnell . 


BANK HOLDING COMPANIES 
See 
HOLDING COMPANIES 


BANK LEGISLATION 
See 
LEGISLATION 


BANK MANAGEMENT 
Corporate Planning: Roundtable 
Discussion 
How Small and Large Banks Manage 
Investment Activity: Creating 
an Effective Organization— 
Roundtable 


Stating the Case for Bank Trust - 
Departments: Listen In On 
The Experts 

Trust Separation from 
the Bank 


BANK OPERATIONS 

Automated Retrieval Makes 
Filing Easier 

A Dozen Tips To Keep 
Mailing Costs Down 

14 Ways Banks Can Improve Mail 
Operations-and Reduce Costs— 
A.J. Theriault 

From Longhand to Dictation in 
One Easy System 

Getting a Better Grip on 
Operating Costs— 
S.C. Macintire 

Postal Costs Are a First-Class 
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44 
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See also 
84 
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Nov 54 
108 
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Sept. 132 
Three-Family Farm's Financial 108 
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118 
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116 
Apr 98 
116 Nov 8 
Nov 86 
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July 18 Nov 8 
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104 
July 32 
Jan 27 98 
Sept. 123 152 
......; Nov 86 26 
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July 17 
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98 Operations Manager— 
35 . May 73 
110 
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108 . Feb 26 
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ar. 82 
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Problem—P. Lange & 
G. Ahluwalia 
Rules Revision by Postal Service 
Allows Banks To Transport 
Documents 
Solving a Bank's Filing Glut 
Thruput, New Monthly 
Newsletter 
Two New Operations Publications 
Are Available from ABA 


BANK PROFITS 

Bank Earnings: A Seesaw 
Year Is Producing Seesaw 
Results—J. Asher 

The Community Banker: 
Roundtable 
pt. 2 

Corporate Planning: 
Roundtable 

How Correspondents Analyze 
Accounts for Profitability — 
R.E. Knight 

It May Look Simple, 
But It Isn't 

Mixed Picture of Bank Profits 
for Quarter and Year: 
Listing 

...on Bank Profits—E.M. Behnken: 
Letters to the Editor 

Profitability: Why Do Some Banks 
Perform Better than the 
Average?—W.F. Ford 

Today's Consumers Need Food, 
Clothing, Shelter and 
Banks—G.P. Feldman 


BANK REGULATION 
Burns Calls for “Reform” 
of Regulation— 
R.M.M. McConnell 
Burns Hints Again at 
New Regulatory Setyp— 
R.M.M. McConnell 
Fed's Holland Cautions 
BHCs on Expansion— 
R.M.M. McConnell 
Medium-Sized Holding 
Companies Get Two Green 
Lights—J. Asher 
New Regulatory Bill Cleared 
by Congress— 
R.M.M. McConnell 
New Trends in Lending: 
Special Report/ 
Commercial Lending 
Regulators Plan Racial 
Study of Homebuyers— 
R.M.M. McConnell 
To Close Information Gap on 
State Banking Codes 
Trust Division Asks for 
More Intense Governmental 
Regulation of Banks 
See also 
BRANCH BANKING 
FEDERAL RESERVE 
BOARD-REGULATIONS 
SECURITIES AND 
EXCHANGE COMMISSION- 
REGULATIONS 


BANK SECRECY ACT 
Court Ruling on Secrecy 
Act Stirs Congress— 
R.M.M. McConnell 


BANKERS’ WIVES 
Changing Role of the 
Banker's Wife—J. Asher... . . . July 24 


BANKING-U.S.-HAWAII 
Hawaii Differs in Dress, but Much 
Less in Way Bank Looks. . . Oct. 91 
Hawaiian Banking: One Eye 
to the U.S., One Eye 
to Asia and the Pacific— 
G.S. Kanahele. 


BANKING-U.S.-MICHIGAN 


Grand Rapids Modern— 
J. Asher 


BANKING-U.S.-MISSOURI 


HC Law Is a New “Missouri 
Compromise”: Publisher's 
Column 


BANKING-U.S.-NEBRASKA 


Hinky Dinky Case—J.A. Russell: 
Letters to the Editor 

Hinky Dinky Wins Round 
Two in Nebraska 


The Real Significance 
of the Nebraska S&L- 
Hinky Dinky Development: 
Editorial Comment 
Will Supermarkets Like 
This Become S&L ‘“‘Branches’’?- 


BANKING-U.S.-WASHINGTON 


15 Savings Banks and S&Ls 
Begin EFTS “Pilot Project” 


BANKING HISTORY 


Annotated Bibliography 
of American Banking 
Histories 

Banking History Exhibit 
Planned by ABA and 
Smithsonian 

Celebrate: 200 Years of 
American Banking 

“Chartered for Progress” 

Smithsonian Plans a Banking 


BANKING HOURS 
Between-Town Bank Stays 
Open all Night 
See also 
WORK HOURS 


BANKING OUTLOOK 
Important Issues for Banking 
and the ABA 


BANKS-SOCIAL RESPONSIBILITY 
Special Decal Helps 
“Wheelchair Cars” 
You're Helping 4-H’ers 
Like Rhona...When You 
Help the 4-H Bank 
Campaign—J.A. Forlines 


BARGAINING UNI 
See 
LABOR UNIONS- 
ORGANIZING ACTIVITY 


BONDS 
How Small and Large Banks 
around the Country Manage 
their Portfolios: Roundtable .. . 
Long-term Bond Yields 
Drift Lower—P.S. Nagan 


BONDS-MUNICIPAL 
How Small and Large Banks 
Around the Country Manage 
their Portfolios: Roundtable . 


BOOK REVIEWS 

Analysis of 1973 Bank 
Marketing Expenditures- 
Bank Marketing Assoc. .... 

Bank Identification 
Planning by R.A. Sandgren 
& J.M. Murtha 

Chartered for Progress- 
Smithsonian Institution . . 

Commercial Problem Loans 
by Robert Behrens... . 

Computer Acronym Handboo 
by D.D. Spencer 


Directory of Security Dealer 
Name and Address Changes, 
1965-1974-Skinner & Co. .... 

Drivers License Guide 

Effect of Social Security 
on Personal Saying by 
Alicia H. Munnell 

Estates and Trusts, 5th ed. 
by Gilbert Thomas 
Stephenson & Norman 
Adrian Wiggins 

Forbes Bank Marketing 
Workshop by D.G. Forbes... . 

Glossary: Weekly Federal 
Reserve Statements-Federal 
Reserve Bank of New York ... 

How To Analyze a Bank 
Statement, 5-ed:,-by 


Industrial Groupings in Japan- 
Dodwell Marketing 
Consultants 


BRANCH'BANKING 
Rethinking the Branch as a 
Loan Pump: Special 
Report/Marketing 


BUILDINGS 
Alabama Bank Has a 
Nostalgia Branch 
Drive-In Bank Honors 
Citizens 
Scale Models Aid in Redoing 
Open Offices 


BUSINESS CONDITIONS 

Are Banks Facing “Another 1948’: 
Special Report/ Commercial 
Lending—G.E. Phalen 

Industry's Capital Need Gives 
New Importance to Wholesale 
Banking—L.W. Barss 

Long-term Bond Yields Drift 
Lower—P.S. Nagan 

1974 Outlook Revisited: Bank 
Loans Off, Investments Up— 
and a Quiet Stock Market— 


Why Analysts Are Predicting a 
Stock Market Upturn While 
Business Growth Lags— 


CALENDAR 


CAREERS 

High School-level Banking Career 
Development Program 

How Correspondent Bankers Would 
Advise their Kids About Going 
into Correspondent Banking: 
Publisher's Column 

Recruit College Graduates for 
Your Bank 


CERTIFICATES OF DEPOSIT 
Wille Proposes CDs Have Floating 
Rates—R.M.M. McConnell. . . . Oct. 


CHECKING ACCOUNTS 
Two N.Y. Savings Banks Offer 
“Checking Accounts” 


CHECKLESS BANKING 
Point-of-Sale Systems: “Still 
Testing’ —M. O'Neal 


COINS 

Banks Aid in Bid Silver- 
Dollar Sale 

Drive for Pennies in Hawaii 
Brings Them Out for 6c per 100: 
Letters to the Editor 

Mint Backs Banks 
Pursuing Pennies 


Mo. Pg. Mo. Pg. Mo. Pg. 
.- Oct 36 Oct. 66 
Oct. 66 
Nov 27 
Aug 22 
Oct. 66 
Oct 26 .... Aug 12 
Dec 22 
Aug. 42 
July 
Sept. 131 
Sept. 130 
D 25 Nebraska Banks Fighting 
Back . Nov 18 Nov. 102 
F.L. Gar 
t 7 {3 
Apr. 35 
.. Sept. 131 
J. Asher Apr 32 
Apr 36 BOOKS FOR BANKERS........ Sept.—Nov. 
Apr 36 
. June 42 
June 30 ......Mar. 50 
July 
July 18 
March 25 Sept 92 
June 60 Nov. 85 
Now. 28 .... Mar. 88 
Show . Mar. 46 
Dec 12 ar. 107 
Sept 94 
om 68S ct 56 
21 
12 
Mar 29 
Oct. 136 
May 8 
June 25 c. 48 
Apr. 102 
pt 14 
Feb. 33 ct. 139 
Feb 33 
.. June 90 
May 8 
Sept. 131 
une 86 
Nov 28 
Oct 66 ct 22 
Nov. 102 ct. 109 
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Penny Pinch Spurs Banks 
To Buy Them 


COMMERCIAL LENDING 

Are Banks Facing “Another 1948"?: 
Special Report/Commercial 
Lending—G.E. Phalen 

Banking Industry Goal of $1 
Billion in New Loans to 
Minority Businesses 

Greatly Expanded Powers to 
Make Real Estate Loans 

Guaranteed Loan Programs Under 
Rural Development Act 

How SEC’s Reg. S-X 


Industry's Capital Need Gives 
New Importance to Wholesale 
Banking—L.W. Barss 

New Certification Program for 
Commercial Lenders: Special 
Report/Commercial Lending— 
J.V. Baker 

New Trends in Lending: Special 
Report/Commercial 
Lending 


1974 Commercial Lending 
Graduate School 
Title of Certified Lender Can 


Ways to Improve Loan 
Participations: Special Report/ 
Correspondent Banking 


COMMUNITY BANKING 
The Community Banker: Roundtable 
pt. 1 
pt. 2 
Ways to improve Loan 
Participations: Special Report/ 
Correspondent Banking 


COMMUNITY DEVELOPMENT 
ABA Forms Special Task Force on 
Urban & Community Economic 
Development 
Bank Boosts City’s Self-Renewal 


Grand Rapids Modern— 
J. Asher 


COMMUNITY RELATIONS 
Bank Plans To Honor Its 
City Achievers 
The Banker As Patron of the 


Films for Customers 
Community Service 

Stranger in Denver 
Helps Newcomers 


COMPENSATING BALANCES 
How SEC's Reg. S-X 
Affects Banks 


COMPETITION 
Aggressive Barclays Moves 


Will Supermarkets Like This 
Become S&L “Branches’”?— 
J. Asher 


COMPTROLLER OF THE CURRENCY 
A Banker’s Guide To 
Washington 
Comptroller Outlines 
Study Details— 
R.M.M. McConnell 
Comptroller Proposes New 
Disclosure Rule— 
R.M.M. McConnell 
Comptroller To Allow 


New EFTS Outlets— 
R.M.M. McConnell 

New Consumer Office Set 
By Comptroller— 
R.M.M. McConnell 

Six Semmars for National 
Bank CEOs 

Smith Agrees; ‘‘Comptroller’s 
Office Remiss”— 
R.M.M. McConnell 


COMPUTER OUTPUT MICROFILM (COM) 
See 
MICROFORMS 


COMPUTERS 

The Bank Card: Yesterday, Today, 
Tomorrow: Special Report/ Bank 
Cards—K.M. Adams 

Coast-to-Coast Fax 
Network Tested 

Computer System for Small- 
Medium Users 

Coupons Cut Simple Interest 
Loan Costs 

Embossing Printers Ready 
Computer Data 

Faster Computers Take 
Less Space 

Give the Trust Department Its 


Keeping In Touch While 
in the Field 
Mailgrams invigorate Collection 
Messages 
“Minis” Feature More Memory 
at Lower Cost 
New Computer Runs “Oldies” 
at a Saving 
New Computers Link to 
Older Systems 
Operating Data Sped by 
Minicomputer 
Phone-Linked CRT Shows 
Account Data 
Point-of-Sale Systems: “Still 
Testing’’—M. O'Neal 
Printout Copied at Same 
Size, or Smaller 
Revolution Coming in 
Food Retailing: 
Publisher’s Column 
Scenario: Exit the Brick and 
Mortar Palace...: Special 
Report/Bank Cards— 
J. Asher 
Software Package Cuts 
Disk Storage 
Solving a Bank’s Filing Glut 
You Can't Win ’Em All 
Versatile Calculator Does 
its Job-Fast 
See Also 
AUTOMATION 
ELECTRONIC DATA PROCESSING 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


CONFERENCE OF STATE BANK 
SUPERVISORS 
A Banker's Guide To 
Washington 


CONFERENCES 

ABA Inflation Seminar: 
No Easy Answers— 
R.M.M. McConnell 

ABA Payments System Policy 
Conference, Dec. 1-3 

ABA's 1974 National Marketing 
Conference, Miami Beach, 
March 17-20 

AIB Convention, Baltimore, 
May 26-29 


Advanced Construction Lending 
Workshop, Ohio State Univ., 
Feb. 12-14 (1975) 
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Analyze Inflation Outlook at 
ABA Symposium, Washington, 
D.C., July 18 

Bank Insurance Problem 
Clinic, Toronto, Canada 
April 29-30 

Bank Trainer’s Workshop, 
Atlanta, Ga., March 3-6 

Community Bank Marketing 
Seminars 

Fifth National Trust Operations 
and Automation Workshop, 
Chicago, March 31-April3.... Mar. 

55th National Trust Conference, 
San Francisco, Feb. 3-6 

14th Annual National Conference 
on Real Estate Finance, 
Atlanta, May 5 

Legal Responsibilities in Bank 
Personnel Matters 

National Trust Conference 
Miami, Jan. 26-29 (1975) 

1975 Bank Investments 
Conference, San Francisco, 
Feb. 19-21 (1975) 


1974 ABA National Personnel 
Conference, Minneapolis, 
Sept. 15-18 

1974 Annual Bank Card 
Convention, New Orleans, 
Sept. 22-25 

197 4 National Correspondent 
Banking Conference, Atlanta, 
Sept. 8-10 


1974 National Operations and 
Automation Conference, San 
Francisco, May 19-22 

1974 Regional Operations and 
Automation Workshops 

Northeast Regional Bank Card 
Conference, Pittsburgh, 

Feb. 12-14(1975) 

Operations/ Automation Meeting 
To Stress Managerial 


Payments System Policy 
Conference, Chicago, 
Dec. 1-3 
Pension Law Workshops 
Dates Set 
Personal Management Development 
Program for CEOs of Medium- 
and Smaller-size Banks, 
Ponte Verde Beach, Fla., 
Feb. 16-21 (1975) 
Post-Hawaii Meeting, REITs 
and Pension Plans, San Diego, 


Second National Bank Investments 
Conference, New Orleans, 


Second Personnel Management 
Development Program, Aspen, 
Colo, Sept. 15-20 
A Seminar on Gold, New York, 
Jan. 8-10 (1975) 
Series of Pioneer Seminars for 
CEOs of National Banks 
‘74 Conference Starts 
May 
Six Seminars for National 


Special Seminar on Risk 
Management, Philadelphia, 
Nov. 24-26 

Supervisory Training Workshop 
for Bank Personnel, 


Symposium on Inflation, 
Washington, July 18 

33rd National instalment Lending 
Conference, San Francisco, 
March 24-27 


Mo. Pg. Mo. Pg. Mo. Pg. 
144 
23 
8 
22 
ar. 107 25 
21 
|... Nov. 8 26 
85 
26 
ly 17 
19 , 
Affects Banks.............. Jan. 28 
26 
Oct. 56 ept. 118 
22 
pr. 78 
48 
Mar. 106 ept. 100 
ept. 104 86 
Mar. 29 Dec. 48 ; 
June 36 ay 115 
BeEamed................Sept. 25 Own Computer? Yes!........July 30 
70 
Sept. 29 
70 ..June 25 
July 18 
84 
g. 29 
ct. 67 134 . Mar. 25 
pt. 29 
Dec. 47 
120 
ept. 25 21 
The Community Banker: Roundtable Vv. 27 { 
16 pt. 20 
Facelift Downtown, Begin | 
with One Wall.............. Feb. 44 i 
| 
47 
116 
: 22 
66 128 Oct. 24-26................Oet 146 
Second Annual National 
| Arts, 1974—J.Tesar........Dec. 28 115 Conference on Public | 
. Jan. 
Ahead—J.Asher........... 
ead—J. Asher Mar 72 104 
32 Aug. 8 Bank CEOs................Oct. 25 
. Sept. 26 
. Sept. 25 
n. 35 
.. Jan. 20 : 
28 
e 8 .. Apr. 26 
8 
‘ PY Dec. 48 . Jan. 19 
| 
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27th Annual National Credit 
Conference, New York, 
March 2-4 (1975) 

23rd Annual National 
Agricultural & Rural Affairs 
Conference, St. Louis, 


Western Regional Operations & 


Automation Workshop, Scottsdale, 


Nov. 21-22 
Workshops Planned 
(pension plans) 


CONGRESS 
Democrats Get an Extra 
Edge in Congress— 
R.M.M. McConnell 


CONGRESSIONAL BANKING AND 
FINANCE COMMITTEES 
A Banker's Guide To 
Washington 


CONSUMER AFFAIRS 
New Consumer Office 
Set By Comptroller— 
R.M.M. McConnell 


CONSUMER CREDIT 
CASHLINE Service Is for 
Non-customers 
Consumer Loans Go Green 
at Equibank 
Test Simple Interest to 
Boost Car Loans 


CONSUMER EDUCATION 

Call For Banker-Sponsored 
Consumer Education Program 
on Inflation 

Consumer Tips To Send 
To Customers 

Educating Consumers, 
Legislators: Special 
Report/Bank Cards— 
J.L. McSwain 

Look, Then Leap, Is the 
Maine Thing 


CONTESTS 
The Champion Forecasters 
Competition for Hughes 
Fellowships, Stonier Graduate 
School of Banking 
The Outlook for Short-term 
Money Rates: Publisher’s 


Trust Bankers Predict Dow-Jones 
Average Will Be about 950 
at the end of 1974 


CONVENTIONS 
See 
CONFERENCES 
ABA-GENERAL 


CORPORATE IDENTITY 
The Great Name Change— 
F.K. Lauden 


A Major European Expansion in 
America’s Banking World 


CORPORATE PLANNING 
Corporate Planning: Roundtable 
Discussion 


CORRESPONDENT BANKING 
The Community Banker: 
Roundtable 


pt. 2 
How Correspondent Bankers 
Vary by Region and Bank 
Size: Special Report/ 
Correspondent Banking .... 
How Correspondent Bankers 


Would Advise their Kids About 
Going into Correspondent 
Banking: Publisher's 


How Correspondents Analyze 
Accounts for Profitability — 
R.E. Knight 

It May Look Simple, 

But It Isn't 

Profile of the Correspondent 
Banker: Special Report/ 
Correspondent Banking 

Ways to Improve Loan 
Participations: Special 
Report/Correspondent 
Banking 

Who's Biggest? Who's Up? 
Who's Down?: Special Report/ 
Correspondent Banking 


COUNTRY BANKS 
See 


COMMUNITY BANKING 


CREDIT CARDS 

AmEx Card Gets New Role 
at Girard Bank 

The Bank Card: Yesterday 
Today, Tomorrow: Special 
Report/ Bank Cards— 
K.M. Adams 

Citicard Expansion Planned 

Credit Card Start-up Costs 

Educating Consumers, 
Legislators: Special 
Report/Bank Cards— 
J.L. McSwain 

Electronic Base for 
BankAmericard 

Empire Card: More Options, 
New N 

Giving the Mag-Stripe Card 
Greater Security 

Important Projects Initiated 
by ABA’s Bank Card 
Standards Committee 

Magnetic Stripe Standards 
Subcommittee 

Now—a Credit Card 
for Farmers 

Point-of-Sale Systems: “Still 
Testing’ —M. O'Neal 

Scenario: Exit the Brick and 
Mortar Palace...: Special 
Report/Bank Cards— 
J. Asher 

Sharing Bank Card 


Special Card Sets Up 
Charge-a-Cavity Plan 

$10 Million Bank Offers 
Both Major Credit Cards: 
Publisher's Column 

What the Point-of-Sale 
Revolution Means to 
Banks—J. Asher 


CRIME 

Four El Paso, Tex., 
Youths...Charged with 
Bank Larceny 

Is The Bank Crime Picture 
Getting Better Or Worse? 
Yes!—J. Asher 

Organized Crime: No 
Great Success Story 


Record Number of External 
Criminal Attacks Against 
Financial Institutions 

Wave of Phony Invoices for 
Unauthorized Services 


CUSTOMER RELATIONS 
Aids for Customers Who 
Speak Spanish 
Bank Bakes a Cake To 
Mark a “Closing” 


Book Helps Smail 


Got a Banking Problem? 
Call Jim Irwin 


Magazine You Can Give 
Your Customers 

Making a Supermarket a 
Bit More “Super” 

New President Hits-the 
“Stuffy Image” 

Privacy—W.F. McKay: 
Letters to the Editor 
The Personal Banker Is_. 

Alive and Well: Special 

Report/ Marketing 
Sign Shortens 

Teller Lines 


— CONVERTIBLE DEBENTURE 
BANK CAPITAL 
DIRECTORS 
See 
OFFICERS AND DIRECTORS 


DISASTER PAYMENTS 
Disaster-Proof Farm Loans 


WINDOW 
ee 
MONETARY POLICY 


DISCRIMINATION IN EMPLOYMENT 
See 


EMPLOYMENT - NON-DISCRIMINATION 


DISPLAYS 
New “Centerpiece” for 
the Bank’s Lobby 


DOW - JONES AVERAGE 
Trust Bankers Predict Dow- 
Jones Average Will Be about 
950 at the end of 1974 


DRIVE-IN BANKING 
Miniature Desk Aids Drive-Up 
Window Depositors 
Mosler Adds Drive-up to 
Teller-Matic Line 


ECONOMIC OUTLOOK 
Economists’ Report for '7 4: 
“This Oily Crystal Ball 
Is Hard To Handle” — 


1974 Outlook Revisited: Bank 
Loans Off, Investments Up— 
and a Quiet Stock Market— 


Why Analysts Are Predicting a 
Stock Market Upturn While 
Business Growth Lags— 


ECONOMIC POLICY 
President Ford and the 
Nation's Banks— 
R.M.M. McConnell 


EDUCATION 
Applications for 1975 
Sessions of National 
instalment Credit 


Bank Sells Private 
Enterprise on its Own 
to 20,000 Students 

Broad Evaluation of ABA’s 
Education and Training 
Programs 


Mo. Pg. Mo. Pg. Mo. Pg. 
Business Borrower..........Oct. 150 
47 
Helping Women Gain Financial 
Know-How ............... Sept. 94 
26 . Apr. 36 
Apr. 
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75 
Sept. 29 
Sept. 56 .....June 77 
| . Apr. 8 .... May 65 
POR 46 ... Sept. 118 
NOV. 18 
64 
_... Nov. 18 
. Nov. 27 
14 
. Sept. 98 
86 48 
. Sept. 126 wea FOR 21 
-Aug. 47 }....May 26 ..Mar. 16 
.... Aug. 35 
. Feb. 17 
21 
... June 75 
|... Feb. 48 
Sept 34 
18 
Mar. 16 eee 66 
Long-term Bond Yields Drift 
es 14 Lower...—P.S. Nagan........ Dec. 16 
29 
New Owner, Same Staff, 
24 
. Nov. 31 24 
Oct 67 
....June 44 
44 
Sept 80 
irs Jan 82 ; Apr 26 
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Business of Banking School 
Game Teaches Basics 

of Bankina ... 
Graduate Scliool for Lenders... . 
Helping Women Gain Financial 


Home-Study Course Builds 
Trust Business 

How Banking’s Future 
Prospects...Are Shaping 
New Educational Needs— 


National Credit School, 1975. ... 

National Personnel Schools 

New American Institute of 
Banking Catalog 

New Certification Program 
Set for Commercial Lenders: 
Special Report/ Commerical 
Lending—J.V. Baker 

New Educational Format 
for all Bankers 

New Ways to Aid Students, 
Colleges 

1974 Commercial Lending 

_ Graduate School 

The Educator, AIB’s Faculty 

Newsletter 


Third Annual Bank Cara School, 
Northwestern University, 
June 16-21 
Three National Personnel 
Schools Sponsored by ABA. . . Nov. 
Two Minority Colleges 
Obtain ABA Aid for 
Banking Centers 


See also 
CONSUMER EDUCATION 
TRAINING PROGRAMS 


ELECTRONIC FUNDS TRANSFER 
SYSTEM 


ELECTRONIC DATA PROCESSING 

Bank Proof System Is 
Fast and Flexible 

In-House Processing Cuts 
Text-Edit Costs 

New OCR-7 1s Cut Data- 
Entry Costs 

New Program Aids the 
EDP Newcomer 

Revising an EDP System— 
Smoothly—D.W. Stewart 

Software Integrates Bank 
Data System 

TRACE Processes 2,400 
Sheet/min 

Unit Reads, Updates 
Mag-Striped Cards 

Why the Smiles? 
A New EDP Setup 


See also 
AUTOMATION 
COMPUTERS 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


ELECTRONIC FUNDS TRANSFER SYSTEM 
ABA to Fed: Keep 
EFTS Competitive— 
R.M.M. McConnell 
ABA To Help Treasury with 
Direct Deposit of SS Checks— 
W.A. Wood 
ABA Views EFTS 
Developments 
Clearing House Association 
Formed—R.M.M. McConnell . . Aug. 
The Community Banker: 
Roundtable 


Comptroller to Allow 
New EFTS Outlets— 
R.M.M. McConnell 

Department of Explanation: U.S. 
Funds Transfer System 

Digest of EFTS Thinking Today . . 


EFTS And The Credit Unions. ... 
EFTS Begins to Percolate on 
the Marketing Side 
EFTS in Florida 
Electronic Funds Transfer 
Systems: Roundtable, 
pt. 1 
pt. 2 
Fed Proposes a Blueprint for 
EFTS—R.M.M. McConnell. ... 
15 Savings Banks and S&Ls 
Begin EFTS “Pilot Project” .. . 
Hinky Dinky Wins Round Two 
in Nebraska 
House Gets Bill to Create 
an EFTS Commission— 
R.M.M. McConnell 
NACHA Program Gets 
Under Way... . 
New System Speeds Payment 
Processing 
Payments System: How 
It Works Now and Why 
It ls Changing 
Point-of-Sale Systems: “Still 
Testing’’—N. O'Neal 
Remote Terminal Regulations .. . 
Scenario: Exit the Brick and 
Mortar Palace...: Special 
Report /Bank Cards— 
J. Asher 
Sharing Bank Card Terminals. . . . 
Small-Bank Involvement in the 
Development of Electronic 
Funds Transfer System 
What the Point-of-Sale 
Revolution Means to Banks— 
J. Asher 


EMBEZZLEMENT 
See 
CRIME 


EMPLOYEE BENEFIT PLANS 
See 
NONWAGE PAYMENTS 
PENSION PLANS 


EMPLOYEE RELATIONS 
Bank Personnel Geta 


Playland Paradise........... Jan. 


EMPLOYEE RETIREMENT INCOME 
SECURITY ACT OF 1974 
See 
PENSION PLANS 


EMPLOYEES - MINORITY GROUPS 
Federal Anti-Bias, Job-Safety 
Programs Expanding 
Finding More Women and 
Minorities for Management- 
level JobS—M. Mathis & 


JOBS Training Turns 
Disadvantaged into Productive 
Bank Employees ..... 

Legal Basis for Affirmative 
Action Programs 

New Hire-promote Plan 
for Minorities 


See also 
EMPLOYEES - WOMEN 
EMPLOYMENT— 
NON-DISCRIMINATION 
JOB PROMOTION 


EMPLOYEES—WOMEN 

B of A Amends Its “Affirmative 
Action” Plan 

Finding More Women and 
Minorities for Management- 
Level Jobs—M. Mathis & 
D.H. Jones 

Legal Basis for Affirmative 
Action Programs .... 

New Group Will “Aggressively 
Promote Organizing of 
Women” 

Pay Is More “Equal” 
than Opportunity 

Pressure Builds Over the 
Woman's Role in Banking 

Supreme Court Strikes 
Down a School's 
“Pregnancy Rule”’ 

Women Start a New Fire 
in Chicago 


See also 
EMPLOYMENT— 
NON-DISCRIMINATION 
JOB PROMOTION 


EMPLOYMENT 
Rapid Increase Predicted 
in Bank Jobs 


EMPLOYMENT—NON-DISCRIMINATION 

Anti-Bias Job Pressure 
Is Increasing 

Are Psychological Tests 
Fair—to Banks?—to 
Minorities?: Special Report/ 
Personnel 

B of A Amends Its “Affirmative 
Action’ Plan 

Chase Bank Tests In-Prison 
Training 

Federal Anti-Bias, Job Safety 
Programs Expanding 

Labor Department Plans New 
Hire-the-Handicapped 


New Discrimination Complaints 
Flooding Equal Employment 
Opportunity Office . 

New Hire-promote Plan 
for Minorities 

Pressure Builds Over the 
Woman's Role in Banking 

Treasury Issues New Guideline 
on Employment of Veterans— 
A.E. Adams 


ENERGY CRISIS 
Banks Show How To 
Conserve Energy... 
Car-Pooling? Here's a 
New Idea-Free 
Delinquencies Rise During 
Energy Pinch: Special Report / 
instalment Credit 
Fuel-Saving Booklet for 
Bank Customers 
Is the Energy Shortage Really 
a Crisis?: Special Report/ 
Instalment Credit— 


Less Oil for Troubled Waters 
of Farm Financing— 
J. Carlson 
7-Day Thermostat Cuts 
Fuel Use 40% 
Signing Up To Share a 
Car Pool To Work... 
Statement Stuffer on 
Energy Saving: 
Publisher's Column 


EQUAL PAY ACT 
Pay Is More “Equal” 
than Opportunity 


Mo. Pg. Mo. Pg. Mo. Pg. 
. Apr. 26 
Oct. 64 | Oct. 144 18 
Mar. 106 
: | May 34 
Know-How............... Sept 94 Nov. 27 
Dec. 48 . 94 
.... May 18 Nov. 18 
.. Mar. 98 
Mar. 34 
Nov. 18 
90 ... May 70 
Dec. 22 
Dec. 48 May 29 . Feb. 14 
July 26 
: June 26 ... Mar. 19 
Feb. 6 
une 42 ... Mar 19 
Mar. 106 
ept. 130 ..Oct 154 
Mar 25 
Sept. 26 Nov. 18 
a May 33 .. June 18 
85 Jan. 21 
Nov 18 
14 
108 
Sept 34 
18 
EFTS Nov 27 
18 
See 
Rules ..... July 36 
May 115 
. Oct. 18 
Apr 22 ! 
Feb. 14 
ay 118 
. Mar 19 
Apr. 78 
May 16 79 
May 106 
Mar 42 
May 108 
. Mar 86 } 
May 74 
Mar 40 
Sept. 100 
pr 14 
Mar 36 
Mar 94 
8 Feb 36 
. Aug 73 
4 
3 Mar 98 Apr. 20 
36 Feb. 14 
8 Nov 16 | 
Oct 67 ... Feb 14 
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Washington Expands its Push 
on Equal Pay 
See also 
EMPLOYEES—WOMEN 
EMPLOYMENT— 
NON-DISCRIMINATION 


EQUIPMENT 

Banker's Calculator Works 
Out-of-Pocket 

Brandt Adds To Its Coin- 
Handling Line 

Endorser/Canceller Does 
Big Volume, Fast 

Kit Seals ID Photos on 
Vinyl Credit Cards 

“Minis” Feature More 
Memory at Lower Cost. . . 

Mobile SD Boxes Save 
Aisle Space 

New Calculator Has 12- 
Digit Capacity 

Old Bills Don’t Jam New 
Counter/Verifier 

One Knob Controls 
Duplicator Operation 

Phone System for Medium- 
Sized Firms 

Tabletop Shredder Even 
Chews Staples 

Teller Sign Gives Customers 
the Word 

Units Encode Credit 
Cards the Spot” .... 


FEDERAL AGENCIES 
A Banker’s Guide 
To Washington 


FEDERAL DEPOSIT INSURANCE 
CORPORATION 

A Banker’s Guide 
To Washington 

FDIC Orders Weekly Money 
Supply Report— 
R.M.M. McConnell 

Wille Says Franklin Cas 
Was “Unique” — 
R.M.M. McConnell .. . 


FEDERAL FINANCING BANK 
FFB Obligations, Like Those 


Federal Financing Bank 
Securities Will Begin 
Soon to Replace 
Agencies’-E.M. Roob ... 


FEDERAL HOME LOAN 
BANK BOARD 
Federal Home Loan Bank 
Board's ‘Travelers 
Convenience Withdrawal” 


FEDERAL RESERVE BOARD 

A Banker's Guide To 
Washington 

Burns Calls for “Reform”’ 
of Regulation— 
R.M.M. McConnell .. . 

Emphasis in BHC Growth 
Shifts To Related 
Activities— 

F.E. Wrocklage . 

Fed Seeks Comments on 
Standard Rate— 
R.M.M. McConnell . 

Fed Seeks Wider Role 
on Bank Reserves— 
C. Bradford. . 

Fed Sends New Reserve 
Plan to Congress— 
R.M.M. McConnell 

Fed’s Holland Cautions 
BHCs on Expansion— 
R.M.M. McConnell . . 

Look For...a New Member— 
R.M.M. McConnell 


Reuss Asks Bank Takeovers 
by the Fed— 
R.M.M. McConnell 
Sheehan Asks BHCs To Cut 
Customer Costs— 
R.M.M. McConnell 


FEDERAL RESERVE BOARD - 

REGULATIONS 
ABA to Fed: Keep EFTS 

Competitive— 

R.M.M. McConnell Apr. 
ABA Views EFTS Developments . May 
Electronic Funds Transfer 

Systems: Roundtable, 

pt. 1 

pt. 2 
Fed Efforts to Enable Customers 

To Compare Earnings 

Potential of Savings Plan 
Fed Proposes a Blueprint for 

EFTS—R.M.M. McConnell... . Feb. 


FEDERAL RESERVE SYSTEM- 
MEMBERSHIP 

Fed Seeks Wider Role 
on Bank Reserves— 
C. Bradford 

The Fed's $3 Billion “Tax” 
on Banks—E. Swearingen: 
Letter To The Editor .. . 
Reply—P.E. Coldwell 
Reply to the Reply— 
G.W. McKinney, Jr 

New Rules Ahead for 
Foreign Banks?— 
R.M.M. McConnell 


FINANCIAL INSTITUTIONS ACT 
Legislation to Work Sweeping 


Reforms Seen as Result 
of Bank’s Failure— 
R.M.M. McConnell 

Splits Continue Over 
Reform Package— 
R.M.M. McConnell 


FOCUS ON EMPLOYEE RELATIONS 
FOCUS ON EMPLOYEE 


RELATIONS Jan.-Nov. 


FOCUS ON INVESTMENTS 


FOCUS ON INVESTMENTS ...... . Monthly 


FOCUS ON OPERATIONS 
FOCUS ON OPERATIONS 


June; Aug.-Oct. 


FOCUS ON PAYMENT SYSTEMS 
FOCUS ON PAYMENT SYSTEMS . . 


FOCUS ON WASHINGTON 


FOCUS ON WASHINGTON Monthly 


FOCUS ON TAXES 


FOCUS ON TAXES . Mar.; June; Sept. 


FOREIGN BANKS 

Aggressive Barclays Moves 
Ahead—J. Asher .... 

New Owner, Same Staff, 
New Name 

New Rules Ahead for 
Foreign Banks?— 
R.M.M.McConnell ......... 

A Major European Expansion 
in America’s Banking World 


FRINGE BENEFITS 
See 
NONWAGE PAYMENTS 
GOLD 
Banks as Gold Brokers- 
Opportunities and Pitfalls 


Banks Prepare (Cautiously) 
To Retail Gold 
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“Facts About Buying Gold,” 
a Statement Stuffer/ 
Customer Handout Piece 

Seminar on Gold, New York, 
Jan. 8-10 (1975) 

Special One-hour Audio 
Audio Cassette on Gold 


GOVERNMENT SECURITIES 
Federal Financing Bank Securities 
Will Begin Soon To Replace 
Agencies —E.M. Roob 


HINKY DINKY STORES 
See 


SAVINGS AND LOAN 
ASSOCIATIONS 


HOLDING COMPANIES 

Emphasis in BHC Growth Shifts 
To Related Activities— 
F.E. Wrocklage 

Fed’s Holland Cautions 
BHCs on Expansion— 
R.M.M. McConnell 

HC Law Is a New “Missouri 
Compromise”: 
Publisher's Column 

Medium-Sized Holding 
Companies Get Two Green 
Lights—J. Asher 

Sheehan Asks BHCs To Cut 
Customer Costs— 
R.M.M. McConnell 


IDEA EXCHANGE 
IDEA EXCHANGE 


INFLATION 

ABA Inflation Seminar: 
No Easy Answers— 
R.M.M. McConnell 

Analyze Inflation Outlook at ABA 
Symposium July 18 

Erratic Inflation Challenges 
Bankers—D.|. Meiselman 

Full Support of President Ford’s 
Anti-inflation Campaign 

Gloomy Outlook on Inflation Dims 
Hope for an Early Drop in 
Record-High Interest 
Rates—P.S. Nagan 

Helping You Help Achieve 
Economic Understanding: 
Publisher’s Column 

Inflation Issue Loses 
in Rochester 

Investor Confidence Is Up, 
but Inflation Must Be 
Slowed...—P.S. Nagan 

Memo to Money Managers: 
Now May Be Time To Go 
Longer on Investments— 
P.S. Nagan 

Plant Expansion, Foreign 
Borrowing, Inflation Fears 
To Keep Long-term Rates 
High—P.S. Nagan 

Why Fixed-Income Securities 
Are Gaining New Respect 
from the Money Managers .... 


INFORMATION SYSTEMS 
CIF Tells all about a 
Bank's Customers 


INSTALMENT CREDIT 

Coupon Books Cut Payment 
Billing Cost 

Delinquencies Rise During 
Energy Pinch: Special 
Report/ instalment Credit 

Is the Energy Shortage 
Really a Crisis?: Special 
Report/ instalment Credit— 


Mo. Pg. Mo. Pg. Mo. Pg. 
May 12 
21 
Mar 8 
| 2i 
8 Apr. 44 
Mar 84 36 
Nov. 106 26 
Mar 84 
Sept. 98 26 
Nov. 104 . Oat 8 
Oct. 149 
June 78 Mar 74 .. Aug. 12 
Oct. 149 _. Jan 30 .. May 50 
Feb. 52 Apr. 51 
Oct. 152 July 48 .. Mar. 8 
ah Jan 35 
Changes. . ve .. May 26 
ug. 8 
Jan. 35 8 July 
I July 21 
June 8 
Dec. 22 
of Treasury, Will Be: Apr. 44 ee 
July 12 
Nov. 
Nov. 10 
Jan 35 Mar. 14 
Mar. 72 July 10 
Jan 29 Lee 18 
May 8 
Jan 8 
Nov 53 
... June 75 
Mar 74 
... Mar. 40 
Mar 8 
Oct 8 Dec 21 36 
Feb 6 Nov 39 Credit Survey... . 


INSURANCE 
Book Gives Lenders Flood 
Insurance Data 
Insurance Plan Cuts 
Foreign Risks 


INTEREST EQUALIZATION TAX 
See 
TAXATION 


INTEREST RATES 
Fed Seeks Comments on 
Standard Rate— 

R.M.M. McConnell 
Gloomy Outlook on inflation 
Dims Hope for an Early 

Drop in Record-high 
Interest Rates 

How Banks Compute, Compound, 
and Credit Interest to 
Savings Accounts 

Present Signals Indicate a 
Lessening in Upward 
Pressure on Short-Term 
interest Rates— 
P.S. Nagan 

Short-term Rates Will 
Drop in the Next Six 


Tax and Loan Accounts 
May Change— 
R.M.M. McConnell 

What's Behind the Latest 
Surge in interest Rates— 
and Why They May Remain 
High All Year— 


INTERNAL REVENUE SERVICE 
Credit Card Start-Up Costs ..... 
How Bankers Should Deal 

with IRS 
IRS Examination of Bank 
Records & IRS Levies 
on Customer Accounts 
Interest from Tax-Exempts 
in Purchase and Resale 
Agreements 
Proposed Regulations 
Reporting of interest on 


INTERNATIONAL BANKING 
New Rules Ahead for 
Foreign Banks?— 
R.M.M. McConnell 


INVESTMENT MANAGEMENT 
The Community Banker: 
Roundtable 
pt. 2 
How Small and Large Banks 


Around the Country Manage 
their Portfolios: Roundtable 


Role in Securities— 
R.M.M. McConnell 

Memo To Money managers: 
Now May Be The Time 
To Go Longer on 
Investments 

Why Fixed-income Securities 
Are Gaining New Respect 


from the Money Managers ... . 


JOB PROMOTION 
Anti-Bias Job Pressure 
Is Increasing 
New Hire-promote Plan for 
Minorities 
Women Start a New Fire 
in Chicago 


KEOGH PLAN New Rule: Put Flood 

See Danger in Writing— 

PENSION PLANS R.M.M. McConnell 
New Trends in Lending: 

LABOR UNIONS- Special Report/ — 
ORGANIZING ACTIVITY Commercial Lending 

Clerks’ Union Loses a Bid LOANS 
in Bellingham b Deli 

Inflation Issue Loses in elinquencies Rise During 
Rochester : Energy Pinch: Special 

Lessons from a Bank vs. Report/instalment 
Union Fight 

NLRB Limits Company te at Speed the 
Actions During Union ending Process 
Organizing Effort ; Greatly Expanded Powers 

NLRB Redefines the “Bargaining To Make Real Estate 
Unit” Sept. 


NLRB Widens the “Bargaining 


Unit” ; Loan Pump: Special 
New Group Will “Aggressively Report/Marketing 


LOANS-AGRICULTURAL 
See 


Promote Organizing 


OPEIU To Make Second Try 
At Washington, D.C., Bank .... 
S&L Wins a Disciplinary 
Point During a 
Union Campaign A 
Sea-First Employees CONSUMER CREDIT 
Approve a New Pact 
USW Sees First Bank oo 
Contract As a ‘“‘Lever”— 


AGRICULTURAL CREDIT 


ee 

COMMERCIAL LENDING 

Union, Bank Trade Charges 
Over Outcome of Election... . LOANS-EDUCATION 

Union Seeks Crocker ABA Established Student 
Bank’s EDP Employees Loan Task Force 

Unions Lose by Wide New Ways To Aid Students, 
Margin in Two Bids Colleges 


OANS-INSTALMENT 


L 
Unions Step Up White Collar See 
Organizing but Gains INSTALMENT CREDIT 


i LOANS-MOBILE HOMES 
What's Behind the Changing 
A.E. Adams Picture in Mobile Home 
Financing?— 
LEGISLATION A.R. Ettman 
ABA Urges Investment 
LOANS-MORTGAGES 
R.M.M. McConnell See 
Bankruptcy Task Force MORTGAGES 
Formed by ABA 
Court Ruling on Secrecy LOANS-WOMEN 
Act Stirs Congress— One Bank's Target: 
R.M.M. McConnell The “Woman Market 
| dit Act Provision 
MARKETING 
R.M.M. McConnell Bank Can Have a 
House Gets Bill To Create Newspaper Column 
an EFTS Commission— Bank Puts Customers on 
R.M.M. McConnell its Brochures . . . 
Mid-year Report on State Bank “Wholesales 
Legislation ; Packaged Services 


New Regulatory Bill Bank-Women To Air Marketing 


The Banker As Patron of the 
Splits Continue Over Arts, 1974—J. Tesar 
Reform Package Calendars Promote Tax- 
R.M.M. McConneli 8 Deposit Service 
State Lawmakers Had a Cash-Award Plan Makes a 
44 Hit in Tulsa 
Tax Reform 90 Citibank Field-tests 
“Money Shops” 
LETTERS TO THE EDITOR 
LETTERS TO THE EDITOR Jan.; Apr. Older Customers 
June; July; Oct. EFTS Begins To Percolate on 


the Marketing Side: Special 


LOAN PARTICIPATIONS A Report/Marketing 
Ways to Improve Loan Ecology” Club Wins Bank 
Participations: Special / Young Savers 
Report/Correspondent Four Ways To Open a New 
Banking : Bank or Branch 
The Great Name Change— 
LOAN POLICY F.K. Lauden 
Loan Policy Survey Introduction to Bank 
Stirs Disagreement Marketing Planning 
R.M.M. McConnell 
Laurels for Remembrance 


“Dimension 60” Makes Hit with 


Mo. Pg. Mo. Pg. Mo. Pg. 
Ov. 306 8 
47 
29 
40 
ton. 8 74 
85 
Aug. 10 4 
ept. 52 
Oct. 10 
Months—IF ............... Feb. 8 
... June 8 
26 
................ Mey 10 Oct. 110 
. July 17 
June 22 
38 
. Mar. 10 : 
. Mar 10 
CDs Withdrawn Before 
June 22 / 
8 
NOW. 
46 
... Aug 29 .... Sept. 92 
67 
|...Mar. 100 
= Justice Backs Wider Bank 
.... May 18 
8 
82 
... June 82 
... Nov. 8 
34 
July 10 
22 
16 
14 
29 
14) 
25 
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Loan Officers Told: ““Go Out, 
Make Calls” 

Monthly Letter To Aid the 
Commercial Side 

Nicklaus Golf Tops Offered 
by BancOhio 


On-Campus Bank Gets an “A”... 


One Bank's Target: The 
“Woman Market” 

Package Services Popping 
Up All Over 

Packaged Program Promotes 


The Personal Banker Is Alive 
and Well: Special 
Report/Marketing 

Portfolio Helps Trust 
Customers, Officers 

Radio, Mini-books Help 
Build Traffic 

Retail Marketing Ideas 
Finally Hit the Trust 
Department—J. Asher 

Rethinking the Branch as 
a Loan Pump: Special 
Report/ Marketing 

Stranger in Denver Helps 
Newcomers 

Sure Bait To Lure Fisherman 


$3 Fee Eliminated on 
Service Package 


Today’s Consumers Need Food, 


Clothing, Shelter-and 
Banks—G.P. Feldman 
What's New in Bank Incentive 
Promotions: Special Report/ 
Marketing—A.J. Blake 
You Win Some, 
You Lose Some 
See also 
ADVERTISING 
PROMOTION PROGRAMS 
SERVICES 


MICROFORMS 
COM System Uses Laser 
Technology 
Charge-Card Group Saves $ 


Fiche Records Speed the 
Lending Process 

Index Microforms Aid 
Data Retrieval 

Microfilm Camera Is Fast, 
Versatile 

Microfilm Processor Needs 
no Darkroom 

Microfilm Reader is Designed 
for Comfort 

One Step Changes 
Fiche to Tape 

Portable Readers Aid 
Microfilm Retrieval 

Solving a Bank’s 


MINORITY BUSINESS 
Banking Industry Goal of $1 
Billion in New Loans to 
Minority Businesses 


MOBILE HOMES 
What's Behind the Changing 
Picture in Mobile Home 
Financing?—A.R. Ettman 


MONETARY POLICY 
Economists’ Report for '74: 
“This Oily Crystal Ball 
Is Hard To Handle” — 


Fed Sends New Reserve 
Plan to Congress— 
R.M.M. McConnell 

Investor Confidence Is Up, 
but Inflation Must Be 
Slowed—P.S. Nagan 


Memo To Money Managers: Now 


May Be The Time to Go 
Longer on Investments— 


Plant Expansion, Foreign 
Borrowing, Inflation Fears 
To Keep Long-term Rates 
High—P.S. Nagan 

Present Signals Indicate a 


Lessening in Upward Pressure 


on Short-Term Interest 

Rates—P.S. Naqan 
Short-term Rates Will Drop in 

the Next Six Months—IF 


MONEY SUPPLY 
FDIC Orders Weekly 
Money Supply Report— 
R.M.M. McConnell 
The Nation's Total 
Money Supply 


MORTGAGES 

Bankers Back Warranty Plan 
on New Homes 

Greatly Expanded Powers To 
Make Real Estate Loans 

Housing Bill Gives 
New Lending Powers— 
R.M.M. McConnell 

New Rule: Put Flood 
Danger in Writing— 
R.M.M. McConnell 

Regulators Plan Racial 
Study of Homebuyers— 
R.M.M. McConnell 


MUTUAL SAVINGS BANKS 
See 
SAVINGS BANKS 


NEGOTIABLE ORDERS OF 
WITHDRAWAL 
Payments System Faces More 
Change—R.M.M. McConnell 


NEW LITERATURE 
New Literature 


NEW PRODUCTS 
New Products 


NONWAGE PAYMENTS 
How Far Must Banks Go To 
Match Industrial 
Compensation?: Special 
Report/Personnel— 


Will This Bank Contract 
Set An Employee-Benefit 


NOW 
See 
NEGOTIABLE ORDERS OF 

WITHDRAWAL 

OFFICERS AND DIRECTORS 

Comptroller Proposes New 
Disclosure Rule— 
R.M.M. McConnell 


PAYMENTS SYSTEM 


Mo. 


July 


June; July 
Sept.-Nov. 


Sae 
ELECTRONIC FUNDS TRANSFER 
SYSTEM 


PENSION PLANS 

How New Pension Law 
Affects Banks 

The Man Behind The 
Keogh Plan 

New Pension Law Has 
Major Bank Impact— 
R.M.M. McConnell 
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New Pension Plan Rules 
Will Be Explained 

Pension Law Workshops 
Dates Set 


What's Behind the Pension 


Law Changes? ............. Oct. 


Workshops Planned 


PEOPLE. 

Dean, John: Man Behind 
Hinky Dinky Deal 

Keogh, Eugene: the Man Behind 
the Keogh Plan 

McPeters Endorsed as ABA 
President-Elect 

Ruth, Jim: Cartoonist— 
Publisher's Column 

State Bankers Association 
Presidents, 1973-4: 
Who's Who in Region IV 
Who’s Who in Region V 
Who's Who in Region VI 

State Bankers Association 
Presidents, 1974-5: 
Who’s Who in Region | 
Who's Who in Region II 
Who's Who in Region Ill 

State VPs Named at ABA 
for 1973-4 

Two Listinguished Educators 
Appointed to AIB’s National 
Educational Advisory - 


p 
Whyel Leads Busy, Full, 
Rewarding Life—J. Asher 


PERSONAL BANKING 

“My Biggest Farming 
Problem is Dad” 

The Personal Banker Is Alive 
and Well: Special 
Report/ Marketing 

10 Guidelines for Personal 
Banker Programs: Special 
Report/ Marketing 


PERSONNEL MANAGEMENT 

Are Psychological Tests 
Fair - to Banks? - to 
Minorities?: Special 
Report/Personnel 

Finding More Women and 
Minorities for Management- 
Level Jobs—M. Mathis & 


How Far Must Banks Go To Match 


Industrial Compensation?: 
Special Report/Personnel— 
E.R. Walek 
Legal Basis for Affirmative 
Action Programs 
Pressure Builds Over the 
Woman's Role in Banking 
Supreme Court Strikes 
Down a School's 
“Pregnancy Rule” 
Women Start a New Fire 
in Chicago 


PHYSICAL FITNESS 
How Fit Are Your 


Executives?— 
J. Asher. ~ 


POINT-OF-SALES SYSTEMS 


See 
ELECTRONIC FUNDS TRANSFER 


SYSTEM 
PORTFOLIO MANAGEMENT 
See 
INVESTMENT MANAGEMENT 


Mo. Pg. mm Mo. Pg. 
.... Mar. 86 10 L...... Sept. 25 
Text of Proceedings - Pension 
.... Nov. 22 Workshops - 1974.......... Dec. 22 
Apr. 106 
.....Mar. 14 852 
....May 18 
82 
10 
98 
. Apr. 34 
32 . Oct. 52 
Gee . June 40 
....Jduly 40 8 . Oct. 16 
30 . . Jan. 86 
. Feb. 98 
.Mar. 111 
.... Mar. 50 48 
er t. ..Oct. 160 
Sep 94 ....Nov. 85 “Mow 168 
Get 144 
Whyel, George: Picture 
32 
WithCOM................dune 72 Apr.: Sept. ....Mar. 32 
....May 112 
149 ... Sept. 115 
... Sept. 106 
....May 114 38 
-- Mar. 98 
Trays Store Filmed Data....... Sept. 106 19 
...Oct. 154 
... July 8 
ravel...... June 33 
.... Aug. 38 
38 


— PROGRAMS 
PROMOTION PROGRAMS 


PRIVATE ENTERPRISE 
Bank Sells Private 
Enterprise on its Own 
to 20,000 Students 
“Operation Enterprise” 


PRODUCTIVITY 
How Fit Are Your 
Executives?—J. Asher 


PROMOTION PROGRAMS 
Banks Can Make Kids Seen, 


Camera Premiums Are 
Self-Liquidating 

Kit Helps To Promote 
Automatic Teller Use 

“Rah-rah” Records Boost 
Card Business 

Rare Coin Replica on 

a Keyring 

Tool Premiums Boost 
“Add-a-Room” Loans 

What’s New in Bank 
Incentive Promotions: 
Special Report/Marketing— 


ADVERTISING 
MARKETING 


PROTECTIVE MEASURES 

After All Else Checks, 
Check the Signature 

Coded Signals Open Limited- 
Access Door 

Credit Authorizer Is 
Versatile, Low Cost 

Face-to-Photo Check Gives 
More Security 

Gear Makes Photo |.D. Cards 
In-House 

Giving the Mag-Stripe Card 
Greater Security 

Intrusion Detector Is 
Compact, Adjustable 

Invisible Ink Pen Guards 
Check OKs. . 

Is The Bank Crime Picture 
Getting Better Or Worse? 
Yes!—J. Asher 

Palm-Print Reader Says 
“Go-No Go” 

Pen Cuts Cost of Invisible 
Signatures 

Research in Areas of 
Personal Identification 
Techniques 

Speedy Camera Shoots 
Holdups 

TV System Guards Tellers, 
Aids Training 


PUBLISHER’S COLUMN 


RESERVE REQUIREMENTS 
Fed Seeks Wider Roie on Bank 
Reserves—C. Bradford . . 
Fed Sends New Reserve 
Plan to Congress— 
R.M.M.McConnell..... 


RIGHT TO FINANCIAL 
PRIVACY ACT 
Court Ruling on Secrecy 
Act Stirs Congress— 
R.M.M. McConnell 


SAFETY 
Federal Anti-Bias, Job-Safety 
Programs Expanding 


26 
75 
100 


SAVINGS ACCOUNTS 

Fed Efforts To Enable Customers 
To Compare Earnings Potential 
of Various Savings Plans 

How Banks Compute, Compound, 
and Credit interest to 
Savings Accounts 

One Passbook for Five 
Savings Plans 


SAVINGS AND LOAN 

ASSOCIATIONS 

15 Savings Banks and S&Ls Begin 
EFTS “Pilot Project” 

Hinky Dinky Wins Round Two 
in Nebraska 

The Real Significance of the 
Nebraska S&L-Hinky Dinky 
Development: Editorial 


Will Supermarkets Like This 
Become S&L “Branches”?— 
J. Asher . 


SAVINGS BANKS 
15 Savings Banks and S&Ls 
Begin EFTS “Pilot Project” .. . June 
Two N.Y. Savings Banks Offer 
“Checking Accounts” 


SECURITIES AND EXCHANGE 
COMMISSION—REGULATIONS 
How SEC's Reg. S-X 
Affects Banks 


SERVICES 

Aids for Customers 
Who Speak Spanish 

AmEx Card Gets New Role 
at Girard Bank 

Automated Bank Opens in 
Grand Central Station, 
New York 

Bank Adds Ads to its 
Time-of-Day Service. . 

Blitz Teams Hit the 
Streets in Miami 

Currency Exchange Cuts 
Hotels’ Risk 

Justice Backs Wider Bank 
Role in Securities— 
R.M.M. McConnell 

Low-Cost Banking Benefits 
Customers 

Off to Market, Thanks 
to the Bank 

One Passbook for Five 
Savings Plans. 

Scenario: Exit the Brick 
and Mortor Palace: Special 
Report/ Bank Cards— 

J. Asher 

Today’s Consumers Need Food, 
Clothing, Shelter-and 
Banks—G.P. Feldman 

Trust Departments Can Offer 
Tax Service. . 


SOCIAL SECURITY 
ABA To Help Treasury with 
Direct Deposit of SS Checks— 


Bank Investments 
Commercial Lending... . 
Correspondent Banking 
Electronic Funds Transfer 
Systems, Operations/ 
Automation 
instalment Credit .... 
Marketing 
Personnel........ 


STAMPS 
Donations of Foreign 
Stamps Requested: 
Letters to the Editor 
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STATE AND LOCAL 
GOVERNMENT SECURITIES 
ABA Tells Congress Banks 
Should Have Large Role 
in Revenue Bonds 


STATE BANKERS ASSOCIATION 

State Bankers Association 
Presidents, 1973-4: 
Who's Who in Region IV 
Who's Who in Region V 
Who's Who in Region VI 

State Bankers Association 
Presidents, 1974-75: 
Who's Who in Region | . . 
Who's Who in Region II 
Who's Who in Region III 


STATE BANKS 
New “State Banking Law 
Service” from ABA 
To Close the Information Gap 
on State Banking Codes 


SURVEYS 
Banks See Record Year for 
Farm Loans in'74 
Equity Trading and Investment 
by Trust Departments 
How Banks Compute, Compound, 
and Credit Interest to 
Savings Accounts 
1973 ABA Instalment 
Credit Survey 
Opinion of the Nation’s Banks, 
Survey for ABA .... 
Training New Tellers? Here's 
One Answer 
Unauthorized Survey of 
ABA Convention .. 


TAX REFORM 
Tax Reform 


TAXATION 
Bank Department Accounting 


“Focus on Taxes” To Run 
Regularly: Letters to the 


Interest Equalization Tax 

Interest from Tax-Exempts 
in Purchase and Resale 
Agreements 

Interest on Deposits of 
Non-Resident Aliens 

Interstate Taxation of 


One Man's Loophole Is Another 
Man's Justifiable Tax 
Incentive 
Sale of Foreclosed Property... . 
State Taxation of Banks........ 
Tax Criticism Can Be Unfair, 
Says Morthland: 
Publisher's Column 


THIRD-PARTY PAYMENTS 

How (and where) Thrifts 
Are Making Gains in 
Providing Third-Party 
Payment Service— 
M.G. Mathis... . 

See also 
SAVINGS AND LOAN 

ASSOCIATIONS 


TRADE ASSOCIATIONS 
A Banker's Guide To 
Washington ... 


TRAINING PROGRAMS 
ABA Seeks Ways To Improve 
Development Of Human 
Resources ... 
Broad Evaluation of ABA's 
Education and Training 
Programs 


Mo. Pg. Mo. Pg. Mo. Pg. 
. June 26 
ept. 52 
44 
May 65 
Goes Local...............June 44 Jan. 86 
Feb. 98 
32 4 | 
Oct. 160 
Nov. 108 
1 
.. Sept. 92 fe) 3 
p Commen Apr 5 Oct. 25 
.. Feb. 52 
... Jan. 14 
t. 1 
Sep 06 42 July 32 
: ... Jan. 84 
90 Mar. 26 
See also 
Feb. 21 
Dec 44 Oct. 108 
76 
May 65 Feb. 21 
... Sept. 102 
....May 118 Feb. 44 June 22 
Sept 20 
os 78 Feb. 96 
Method...... Sept. 20 
....Nov. 104 Mar 22 
Oct @ Mar. 10 
... Sept. 100 22 
. .. Mar 10 
Jan. 24 Sept. 132 
June 22 
_... Apr. 80 -May 65 
Banks ...... ... Sept. 20 
Sept. 102 
. Sept 34 Dec 21 
|... Sept Sept. 20 
Mar 10 
June June 60 
|... Sept June 77 Dec 7 
.......... Monthy 
W.A.Wood........ . Sept. 134 
SPECIAL REPORTS 
Mar 74 . Sept Dec 32 
Mar.; June 
4 May; July 
: . Mar Jan 35 
Mar 
Sept 
May 8 Trust. . Le : Apr 
Sept 36 
Apr 14 
Oct 22 Apr 26 
| 


Chase Bank Tests In-Prison 
Training 

Essentials of Accounting 

JOBS Training Turns 
Disadvantaged into Productive 
Bank Employees ; 

Making In-house Training 
More Exciting 

New Aid for Safe Deposit 
Attendants 

New Safe Deposit Seminar 
Available 

Training New Tellers? Here's 
One Answer ; 

UCB Has A New Way To 
Train Employees 

See also 
EDUCATION 


TREASURY DEPARTMENT 
A Banker's Guide To 
Washington 


TRUST DEPARTMENT 
Brochures in a Box Sell 
Trust Services 
Equity Trading and Investmen 
by Trust Departments: 
Survey 


“My Biggest Farming 
Problem is Dad” 

New Service “Filters” 
Trust Portfolios 

Retail Marketing Ideas 
Finally Hit the Trust 
Department— 


Stating the Case for Bank 
Trust Departments: Listen 
in on the Experts 

Trust Departments Can 
Offer Tax Service 

Trust Division Asks for Mcre 
Intense Governmental 
Regulation of Banks .. . 

“The Trust Industry Must 
Act, Not React” — 
C.J.Hambleton . 

Trust Separation from the 


How Far Must Banks Go To 
Match Industrial Compensation? 
Special Report/Personnel 
—E.R. Walek 

Sea-First Employees Approve 
a New Pact 

Wages in Banking Are 
Edging Higher 


I] AUTHORS AND CONTRIBUTORS 


Abboud, A. Robert 
New Trends in Lending: 
Special Report/ 
Commercial Lending . 


Abelt, Ralph W. 

Special Report/ 

Correspondent Banking . . 
Adams, Alan E. 

Focus on Employee Relations . . 

Treasury Issues New 
Guideline on 
Employment of Veterans. . 

USW Sees First Bank 
Contract As a‘‘Lever”.. . 

Unions Lose by Wide Margin 
in Two Bids in Puerto Rico . 

Unions To Step Up White 
Collar Organizing 

Adams, Kenneth M. 
Special Report/ Bank Cards . 
Adams, Richard V. 

How Small and Large Banks 
Around the Country Manage 
their Portfolios: 

Roundtable Discussion 

Special Report/ Bank 
Investments: Roundtable 


Ahluwalia, Gopal 
Postal Costs Area 
First-Class Problem ... 
Anderson, Mills H. 
Special Report /bank 
Investments: Roundtable 


Asher, Joe 
Aggressive Barclays 
Moves Ahead... . 
Bank Earnings: A Seesaw Yee 
Is Producing Results . . 
Changing Role of 
the Banker’s Wife... . 
Grand Rapids Modern : 
How Fit Are Your Executives?. . 
Is The Bank Crime Picture 
Getting Better Or Worse? 
Yes! 


Medium-Sized Holding 
Companies Get Two 
Green Lights. .... 
Retail Marketing Ideas 
Finally Hit the 
Trust Department........... 


. May 


Feb 


Special Report/ Bank Cards... . Sept. 


What the Point-of-Sale 
Revolution Means 
to Banks 

Whyel Leads Busy, Full 
Rewarding Life 

Will Supermarkets Like 
This Become S&L 
“Branches’’?.... 

Austin, James R. 

The Community Banker ...: 

Rounditablé 


Barss, Lawrence 
Industry's Capital Need 
Gives New Importance 
to Wholesale Banking 
Bazzle, S. Wayne 
Corporate Planning: 
Roundtable 
Behnken, E.M. 
...on Bank Profits: 
Letters to the Editor 
Bird, Jack D. 
Stating the Case for 
Bank Trust Departments: 
Listen inon the Experts ...... 
Blake, Alfred J. 
What's New in Bank 
Incentive Promotions: 
Special Report/ 


Bradford, Dr. Charles 
Fed Seeks Wider Role 
on Bank Reserves .. 


Campbell, Marvin R. 


The Community Banker... 
Roundtable 
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Aug. 


. Nov 


. Apr. 


Aug. 
Oct. 


Washington Expands its Pish 
on Equal Pay 

White Collar Pay Is Rising 
at a Record Rate 


WHOLESALE BANKING 
Industry's Capital Need Gives 
New Importance to Wholesale 
Banking—L.W. Barss 


WOMEN 
See 
EMPLOYEES—WOMEN 
EMPLOYMENT—NON- 
DISCRIMINATION 
JOB PROMOTION 
LOANS—WOMEN 
WOMEN IN BANKING 


WOMEN IN BANKING 

Pressure Builds Over the 
Woman's Role in Banking 

See also 
EMPLOYEES—WOMEN 
EMPLOYMENT—NON- 

DISCRIMINATION 

JOB PROMOTION 


WORK HOURS 
Checklist: Flexible Hours 
See also 
BANKING HOURS 


Carlson, Jerry 
“Ag Reserve”: How a New 
Farm-Credit Plan Works 
Less Oil for Troubled 


Waters of Farm Financing .... 


Cater, John T. 

Operations Manager 

Coldwell, P.E. 

The Fed's $3 Billion “Tax” 
on Banks...and a Reply: 
Letter to the Editor .... 

Coombs, Eugene E. 

Special Report/ 

Correspondent Banking 


Davis, Clifford Y. 
Corporate Planning: 
Roundtable 
Dixon, George H. 
How Banking’s Future 
Prospects...Are Shaping 


New Educational Needs. ..... 


Ettman, Alan R. 
What's Behind the Changing 
Picture in Mobile 


Faris, James E. 
New Trends in Lending: 
Special Report/ 
Commercial Lending 


Feldman, Gerald, P. 
Today’s Consumers Need Food, 


Clothing, Shelter and Banks. . . 


Fisher, John 
Special Report: Operations / 
Automation: Roundtable... . . 


Ford, Dr. William F. 
Profitability: Why Do 
Some Banks Perform 
Better Than the Average? . 
Forlines, John A., Jr. 
You're Helping 4-H’ers 
Like Rhona...When You 
Help the 4-H Bank Campaign 


June 


. May 


July 


Oct. 


Oct 


Mo. Pg. Mo. Pg. Mo. Pg. 
Oct 18 ees June 49 .. May 12 
Oct 26 
: Mar. 88 Oct. 18 
Aug. 73 
Aug 14 Feb 30 
1 Oct. 56 
Oct. 163 
Feb 28 
Oct 25 
.. June 77 
Oct. 108 
Apr 74 Apr. 102 
Feb 25 
Bank ... Feb 26 
Jan. 35 Mar. 19 
WAGES 
Mar 68 
ept. 38 
Mar 26 Nov 14 
Give the Trust Department its eed 60 
Own Computer? Yes! July 30 une 18 
50 .. Apr. 
June 36 36 
30 
34 ..May 
Sept 29 
Jan a 32 
Apr. 51 
36 
Jan 79 
. Sept. 29 
Jan 12 32 
Jan 79 
29 No 31 
Jan 12 67 
Sept. 118 
Nov. 90 
Oct 56 
Feb 3 
33 Nov 31 Home Financing?. . Ag 
Apr 40 
July 
May 40 Mar. 29 
June 36 
Feb 28 
Feb. 39 
hor, 40 60 
Mar. .72 Marketing......... Mar. 62 
26 
Mar 74 
July 24 
Oct 36 na 29 
June 32 
Jan 24 Oct 67 ME «136 


Garraway, Robert C. 
Special Report/ Bank 
Investments: Roundtable 


Gaskell, James S., Jr. 
New Trends in Lending: 
Special Report/ 
Commercial Lending 


Graulty, William W. 
Stating the Case for Bank 
Trust Departments: 
Listen in on the Experts 
Gwin, John D. 
New Trends in Lending: 
Special Report/ 
Commercial Lending 


Hambleton, Chalkley, Jr. 
“The Trust Industry 
Must Act, Not React’’ 
Hardy, C. Colburn 
How the Bank Earnings 
Outlook Shapes Up Now 
Herttua, Olivs; F. 
New Trends in Lending: 
Special Report/ 
Commercial Lending 


Hill, Richard D. 
Special Report: Operations / 
Automation: Roundtable 


Hock, D.W. 
Special Report: Operations / 
Automation: Roundtable 


Hoffman, C.N., Jr. 
The Community Banker.... 
Roundtable 


Johnson, David R. 

Special Report/ 

Correspondent Banking 
Jones, David H. 

Finding More Women and 
Minorities for 
Management-Level Jobs 

Joss, Robert L. 

Corporate Planning: 

Roundtable 


Kanahele, George S. 
Hawaiian Banking: One Eye 
to the U.S., One Eye to 
Asia and the Pacific 
Kingman, S. Russell 
Special Report/ Bank 
Investments: Roundtable 


Knight, Robert E. 
How Correspondents Analyze 
Accounts for Profitability 
Special Report/ 
Correspondent Banking 


Lange, Per 
Postal Costs Are a 
First-Class Problem 
Lauden, Franklyn K. 
The Great Name Change . 
Long, Robert H. 
Stating the Case for 
Bank Trust Departments 
Listen in on the Experts . 


Macintire, Stuart C. 
Getting a Better Grip 
on Operating Costs. . . 
McConnell, Richard M.M. 
ABA Inflation Seminar: 
No Easy Answers... . 
ABA to Fed: 
Keep EFTS Competitive 
ABA Urges Investment 
Disclosure 


Burns Calls for “Reform” 
of Regulation 
Burns Hints Again at 
New Regulatory Setup 
Clearing House 
Association Formed 
Comptroller Outlines 
Study Details 
Comptroller Proposes 
New Disclosure Rule 
Comptroller To Allow 
New EFTS Outlets 
Court Ruling on Secrecy 
Act Stirs Congress 
Democrats Get an Extra 
Edge in Congress 
Equal Credit Act 
Provisions Are Trimmed . 
FDIC Orders Weekly 
Money Supply Report. 
Fed Proposes a Blueprint 
for EFTS 
Fed Seeks Comments 
On Standard Rate 
Fed Sends New Reserve 
Plan to Congress 
Fed's Holland Cautions 
BHCs on Expansion... . 
Focus on Washington. 
House Gets Bill To Create 
an EFTS Commission 
Housing Bill Gives 
New Lending Powers. . . 
Justice Backs Wider Bank 
Role in Securities . . 
Loan Policy Survey 
Stirs Disagreement 
New Consumer Office 
Set By Comptroller 
New Pension Law Has 
Major Bank Impact 
New Regulatory Bill 
Cleared by Congress. 
“New Rule” Put Flood 
Danger in Writing . 
New Rules Ahead 
for Foreign Banks? . 
Payments System 
Faces More Change. 
Payments System: How It 
Works Now and Why It 
Is Changing ...... 
President Ford and the 
Nation's Banks . . 
Reforms Seen As Result 
of Bank's Failure. . 
Regulators Plan Racial 
Study of Homebuyers. 
Reuss Asks Bank 
Takeover by the Fed 
Sheehan Asks BHCs To 
Cut Customer Costs. 


Smith Agrees: “Comptroller's 


Officer Remiss” .. . 
Splits Continue Over 
Reform Package . 
Wille Proposes CDs Have 
Floating Rates ... 
Wille Says Franklin 
Case Was “Unique” 
Tax and Loan Accounts 
May Change ... 
McKay, Winona F. 
..ON Privacy: Letters 
to the Editor ... ; 
McKinney, George W., Jr. 
.....Let’s Call it ‘the Fed's $1 
Billion ‘tax’ on Banks’ 
Letters to the Editor 
McSwain, Jack L. 
Special Report 
Bank Cards. 
Mathis, Marylin 
Finding More Women and 


Minorities for Management- 


Level Jobs 
How (and where) Thrifts Are 


Oct. 
Monthl 


Oct. 
Oct 
Oct 
Dec. 
. Apr 


Sept 


. Nov 


Nov 


Sept 


Mar 


Making Gains in Providing Third- 


Party Payment Services 


Dec 


Meikle, S.M. 


The Community Banker...: 
Roundtable 


Meiselman, Dr. David |. 


Erratic Inflation 
Challenges Bankers 


Menius, Richard B. 


Special Report/ 
Correspondent Banking 


Mitchell, George W. 


Special Report: Operations 
Automation: Roundtable . 


Moore, Pat 


New Trends in Lending 
Special Report 
Commercial Lending 


Nagan, Peter S. 
Economists’ Report for ‘74: 
“This Oily Crystal Ball 
Is Hard To Handle” . 


Focus on Investments. Monthly 


Gloomy Outlook on Inflation Dims 
Hope for an Early Drop in 
Record-high Interest Rates ... Aug 

Investor Confidence Is Up, but 
Inflation Must Be Slowed Sept. 

Long-term Bond 
Yields Drift Lower Dec. 

Memo to Money Managers: Now 
May Be The Time To Go 
Longer on Investments Nov 

1974 Outlook Revisited 
Bank Loans Off, 

Investments Up—and a 
Quiet Stock Market 

Plant Expansion, Foreign 
Borrowing, Inflation 
Fears To Keep Long- 
term Rates High 

Present Signals Indicate 
a Lessening in Upward 
Pressure on Short-Term 
Interest Rates. .... 

Short-term Rates Will Drop in 
the Next Six Months—If 

What's Behind the Latest 
Surge in Interest Rates— 
and Why They May 
Remain High All Year May 

Why Analysts Are Predicting 
a Stock Market Upturn While 
Business Growth Lags June 

Why Fixed-Income Securities Are 
Gaining New Respect from 
the Money Managers .. July 


O’Neal Milton 
Point-of-Sale Systems 
“Still Testing” 


Phalen, George E., Jr. 

Are Banks Facing “Another 
1948"?: Special Report 
Commercial Lending 

New Trends in Lending 
Special Report 
Commercial Lending 


Reich, Kenneth 
Special Report: Operations 
Automation: Roundtable 


Reynolds, John 
Special Report: Operations 
Automation: Roundtable 


Rockwell, George B. 
Corporate Planning 
Roundtable 
Roob, Edward M. 
Federal Financing Bank 
Securities Will Begin 
Soon To Replace Agencies 


10 


10 
12 


16 


Mo. Pg. Mo. Pg. Mo. Pg. 
33 Aug 29 
Apr. 40 Sept 8 Oct. 67 
... Aug 8 
July 21 
29 June 8 
July 8 Sept 29 
28 .. May 29 
May 8 July 26 
Dec 12 
June 36 Oct. 144 Mar 29 
June 36 
July 8 
ees 25 Feb 6 
; Jan 8 
.....June 29 
Mar 8 
June 36 
_..May 29 144 = 
July 26 
.... May 29 12 
July 26 
Oct. 67 
8 14 
8 
.. Sept 29 ] 
May 8 10 
July 8 g | 
... Mar 94 
May 33 
Nov 31 
7 Sept 8 10 
Jan 8 12 
May 8 
Oct 34 
Aug 8 
Apr 40 
Nov 8 Jan 21 
Apr 36 June 8 
Sept 29 Oct. 144 
Mar 107 
Nov 8 
May 40 June 8 Mar 29 
June 36 
Apr 29 
May 29 
Feb 28 July 26 
May 29 
Sept. 108 i: 126 July 26 
Aug 8 Nov Si 
94 
Apr 8 
Sept. 8 32 Apr 44 
ive ] 


Russell, James A. 
on the Hinky Dinky Case 
Letters to the Editor 


Schiermeyer, J.D. 
Corporate Planning: 
Roundtable . 
Shelton, Karl M. 
Special Report / Bank 
Investments: Roundtable 


Sobel, Robert 
Is the Energy Shortage Really 
a Crisis?: Special Report 
instalment Credit 
Souter, Sidney S. 
The Community Banker... 
Roundtable 


Stare, Samuel B. 
Special Report/ Bank 
Investments: Roundtable 


Stevenson, Malcolm A. 
Stating the Case for 
Bank Trust Departments 
Listen in on the Experts 
Stewart, Donald W. 
Revising an EDP 
System—Smoothly 


Strunk, Norman 
Special Report: Operations 
Automation: Roundtable 


Swackhamer, Gene 
Special Report 
Correspondent Banking 
Swearingen, Eugene 
The Fed's $3 Billion “Tax” on 
Banks: Letter To The Editor 


Tesar, Jenny 

The Banker As Patron 

of the Arts, 1974 
Theriault, Arthur J. 

14 Ways Bank Can 
Improve Mail Operations- 
and Reduce Costs 

Turnbull, B. Walton 

Stating the Case for Bank 
Trust Departments: 
Listen in on the Experts 


Wackman, Bryant E. 
The Community Banker 
Roundtable 


[If GUIDE TO ACTIVITIES AND SERVICES 
OF THE AMERICAN BANKERS ASSOCIATION 


ABA-General 
ABA Advertising Gets 
a New Symbol 
ABA Brings Lincoln 
History to Life 
ABA Forms Special 
Task Force on Urban 
& Community 
Economic Development 
ABA Inflation Seminar 
No Easy Answers— 
R.M.M. McConnell 
ABA Plans Diversified 
Convention Program 
ABA Seeks Ways To 
Improve Development 
of Human Resources 
ABA Services Rate 
High with Bankers 
ABA Shapes Busy 
Convention Program 
ABA-Sponsored “Lincoln”’ 
Is Off Toa 
Flying Start 
ABA Tells Congress Banks 
Should Have a Large 
Role in Revenue Bonds 
ABA To Fed: Keep EFTS 
Competitive— 
R.M.M. McConnell 
ABA To Help Treasury 
with Direct Deposit of 
SS checks—. 
ABA Urges Investment 
Disclosure— 
R.M.M. McConnell 
ABA View EFTS 
Developments 
ABA's Fall and Winter TV 
Advertising Plans 
A Banker's Guide 
To Washington 


Banking History Exhibit 
Planned By ABA 
and Smithsonian 
Banking Presents Hawaii 
Menu—G-.S. Kanahele 
Call For A Banker- 
Sponsored Consumer 
Education Program 
on Inflation 
Certificate of Excellence 
in Advertising to ABA 
Corporate Planning 
Executive Committee 
for ABA 
A Distinctive New 
ABA Symbol . 
Exhibitors: 100th Annual 
Convention, Honoiulu 
Fed Efforts To Enable 
Customers to Compare 
Earnings Potential 
of Savings Plans 
Federal Home Loan 
Bank Board's ‘Travelers 
Convenience Withdrawal” 
First TV Commercial 
for ABA. 
Important Issues for 
Banking and the ABA 
Important Top-Level 
Personnel Changes 
Announced. 
Legislation to Work 
Sweeping Changes in 
Financial Institutions 
Minnesota, Ohio and 
Wyoming Bankers Assoc 
Selected National 
Agricultural Award 
Winners for 1974 
National Public Speaking 
Contest Finals 
for 1974 


Waite, Mary George Jordon 
The Community Banker 


Roundtable . Aug. 
Oct. 


Walek, E. Ralph 


Special Report/ Personnel . Sept. 


Walton, Robert L. 
Special Report 
Correspondent Banking Sept 
Weis, C. Arthur 
Stating the Case for Bank 
Trust Departments: 
Listen in on the Experts 
Wiebold, Earl G. 
Corporate Planning 
Roundtable 
Wood, William A. 
ABA To Help Treasury 
with Direct Deposit 
of SS Checks .. Sept. 
Woodruff, Charles E. 
New Trends in Lending 
Special Report 
Commercial Lending . . . June 
Wrocklage, Frances E. 
Emphasis in BHC Growth Shifts 
To Related Activities Jan 


New 1973-74 ABA Staff 
Directory Has Been 
Sent To Members... . 

1974 ABA Annual Report 

1974 Annual Convention 

Opinion of the Nation's 
Banks, Survey for ABA. 

Reporting of Interest 
on CDs Withdrawn 
Before Maturity .... 

Research and Planning 
Function of ABA 
Reorganized 

Second Annual National 
Conference on 
Public Affairs 

Six Seminars for 
National Bank CEOs. 

Smithsonian Plans a 
Banking Show . 

Special Seminar on 
Risk Management, 
Philadelphia, Nov. 24-26. . 

Special Symposium on 
Inflation, Washington, 

Tax Session at ABA 
Convention 

To Analyze Inflation 
Outlook at ABA 
Symposium. 

TV Advertising Program 
of ABA 

Two Minority Colleges 
Obtain ABA Aid for 
Banking Centers 

Unauthorized Telephone 
Solicitations 

“Wild Science” 
Co-Sponsored by the ABA 


36 


29 


Mo. Pg. Mo. Pg. Mo. Pg. 
July 75 May 29 ; 
July 26 67 
38 
Nov 31 Sept 29 
29 
Feb a Jan 30 
Apr 40 
28 
Dec 28 
Mar 36 
31 
Aug. 29 May 44 
Oct 67 
134 
Po Feb 33 Feb 28 
Apr 40 
Feb 28 Aug 29 
Oct 67 
May 16 
Mar 35 Mar 25 Jan 19 
Oct. 125 
Aug 18 Oct. 101 
Aug 25 
Feb 21 
Sept 25 Nov 27 
July 18 Mar 10 
Aug 8 
Oct. 104 May 25 Mar 25 
Apr 25 
Sept 36 ia Jan 20 
ct 96 
Apr 107 Oct 2a 
Sept 90 Mar 46 
June 26 
Oct 88 Sept 25 
Dec 47 
June 26 June 25 June 25 
Dec 21 Sept 2) 
Apr 8 
Sept. 134 Feb 21 
May 26 
' Sept 8 Apr. 108 
May 36 Feb 22 
July 17 Nov. 86 Apr. 25 
Sept. 26 
Pave 12 


AIB-ABA 

AIB, Nearing 75, Is 
Still Growing 

Annual Convention of 
the American Institute 
of Banking, Baltimore, 
May 26-29 

How Banking’s Future 
Prospects...Are Shaping 
New Educational 
Needs—G.H. Dixon 

New American Institute 
of Banking Catalog 

New Educational Format 
for all Bankers 

1975 Is the 75th 
Anniversary Year of 
the American Institute 
of Banking 

The Educator, AIB’s 
Faculty Newsletter 

Three New AIB 
Textbooks Available 

Two Distinguished 
Educators Appointed to 
AIB’s National Educational 
Advisory Board ......... 


AGRICULTURAL BANKERS 
DIVISION-ABA 
Banks See Record Year 
for Farm Loans in'74 
New Symbol Developed 
for Agribankers 


AUTOMATED CLEARING HOUSE 
TASK FORCE-ABA 
Report of 


BANK CARD STANDARDS 
COMMITTEE-ABA 
Important Projects 
Initiated by ABA's Bank 
Card Standards Committee ... 


Magnetic Stripe Standards 
Subcommittee 

Research in Areas of 
Personal Identification 
in Techniques 


BANK INVESTMENT 
DIVISION-ABA 
Second National Bank 
Investments Conference, 
New Orleans, Feb. 17-19 


BANK PERSONNEL 
DIVISION-ABA 
Legal Responsibilities 
in Bank Personnel 
Matters 


BANKRUPTCY TASK FORCE- 
ABA 
A Bankruptcy Task 
Formed by ABA 


CENTENNIAL COMMISSION-ABA 
Centennial Commission's 


Plans Are Shaping Up ....... Aug. 


CERTIFIED LENDING 
DIVISION-ABA 
Title of Certified 
Lender Can Be Earned 


COMMERCIAL LENDING 
DIVISION-ABA 
New Certification 
Program Set for Commercial 
Lenders: Special 
Report/Commercial 
Lending—J.V. Baker 


CORRESPONDENT BANKING 
DIVISION-ABA 
1974 National Correspondent 


Banking Conference, 
Atlanta, Sept. 8-10 


EDUCATIONAL/ TRAINING 

TASK FORCE-ABA 

Broad Evaluation of 
ABA's Education and 
Training Program 

How Banking’s Future 
Prospects..Are Shaping 
New Educational Needs— 
G.H. Dixon 


HOUSING AND REAL 
ESTATE FINANCE DIVISION-ABA 
Bankers Back Warranty 
Plan on New Homes 


INSTALMENT LENDING 
DIVISION-ABA 
33rd National instalment 
Lending Conference, 
San Francisco, March 24-27 .. 


MARKETING DIVISION-ABA 
ABA's 1974 National Marketing 
Conference, Miami 
Beach, March 17-20 ... 
An Introduction to Bank 
Marketing Planning 


NOMINATIONS-ABA 
McPeters Endorsed as 
ABA President-Elect 
New York Bankers Endorse 
Lyon for ABA 
Treasurer Postin 1975 


OFFICERS-ABA 

Important Top-Level 
Personnel Changes 
Announced 

Research and Planning 
Function of ABA 
Reorganized 

State VPs Named at ABA 
for 1973-74 

Whyel, George: 
Picture Report 

Whyel Leads Busy, Full 
Rewarding Life— 
J. Asher 


OPERATIONS AND AUTOMATION 
DIVISION-ABA 
Business of Banking School 
Exhibitors, Operations / 
Automation Conference, 
San Francisco, May 19-22.... 
Operations / Automation 
Meeting To Stress 
Managerial Skills 


PUBLICATIONS-ABA 
Agricultural Credit 
Report Summaries 
Annotated Bibliography of 
American Banking 
Histories 
Celebrate: 200 Years of 
American Banking 
Close Information Gap 
on State Banking Laws 
Digest of EFTS 
Thinking Today ¢ 
Equity Trading and Investment 
by Trust Departments: 
Survey 
Essentials of Accounting 
“Facts About Buying Gold,” 
a Statement Stuffer 
First Step in ABA- 
Trust Division's 
Commitment to 
Communicate. ..... 
For Livestock Lenders- 
a Guide to the 
Credit Act 
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Gold Mine of Elec- 
tronic Funds Transfer 
System Facts 
Guaranteed Loan Programs 
Under Rural 
Development Act 
A Guide to the 
ABA Library 
How Bankers Should 
Deal with IRS 
IRS Examination of Bank 
Records & IRS Levies 
on Customer Accounts 
Introduction to Bank 
Marketing Planning 
Introduction to Bank 
Marketing Planning 
Mid-Year Report on 
State Legislation 
New Safe Deposit 
Seminar Available 
New “State Banking 
Law Service” from ABA 
1973 ABA Installment 
Credit Survey 
Recruit College Graduate 
for Your Bank 
Report of Automated 
Clearing House 
Task Force 
Revisions To the ABA 
Routing Number Keybook ... . Aug. 
Text of Proceedings- 
Pension Workshops-1974... . Dec. 
Thruput, New 
Monthly Newsletter 
Two New Operations 
Publications Are Available 
from ABA 


STONIER GRADUATE 
SCHOOL OCF BANKING-ABA 
Competition for Hughes 
Fellowships, Stonier 
Graduate School of Banking. . . 
Deadline for Applications 
Fifteen of 297 Theses 
and Research Projects 
Submitted 
Five Ayres Fellowships 
Awarded 


STUDENT LOAN TASK 
FORCE-ABA 
ABA Established Student 
Loan Task Force 


TRAINING AND DEVELOPMENT 
COMMITTEE-ABA 
Bank Trainer's Workshop, 
Atlanta, Ga., March 3-6 


TRUST DIVISION-ABA 

55th National Trust 
Conference, San 
Francisco, Feb. 3-6 

First Step in ABA-Trust 
Division's Commitment 
to Communicate 

Stating the Case for 
Bank Trust Departments: 
Listen In On the Experts. . . 

Trust Bankers Predict 
Dow-Jones Average 
Will Be about 950 at 
the end of 1974 

Trust Division Asks for 
More Intense Governmental 
Regulation of Banks 


Mo. Ps. Mo. Pg. — 
ts 
... May 80 
17 
.... Apr. 26 
Apr. 26 25 
17 
... Nov 90 
... June 26 
48 139 
Aug. 25 25 
26 
... Nov 28 139 
Jan 20 
.. May 25 
aly 32 2s 
60 22 
June 40 
26 
22 
Feb. 21. Feb. 22 
Mar 25 Aug. 25 
..... May 26 
Jan 80 
Nov 85 
Sept. 26 Nov 34 
July rg 
19 May 26 
Apr 26 
Feb. 21 
22 
Apr 72 
...May 25 Nov 86 
. May 25 
July 18 
. .. Nov 85 
Mar. 16 
.Mar. 26 
26 
Bec 21 
... Mar. 106 
May 25 
. Sept. 123 
| 


